
 

 
2016 EMPLOYER WORKSHOP 

 



Your 
cooperation 

directly 
benefits  

CHILDREN! 

 
  



WELCOME 
Kim Cagno 

Director, San Mateo County DCSS 

& 

Phyllis Nance 

Director, Alameda County DCSS 
 



Patty Arteaga 

Program Manager, San Mateo County DCSS 

Ryan Micka 

DCSS Employer Services, California DCSS 

Vangeria Harvey 

Attorney, Alameda County DCSS 

Michelle Henry 

Outreach Manager, California SDU 
 

 

EXPERT PANEL 



OVERVIEW 
 

Michelle Arrington 
Alameda County DCSS 



• Build lasting partnerships in the collection of 
support for families 
 

• Educate and engage employers about our 
services and their responsibilities   
 

• Provide employers with tools to make 
processing deductions easier 

 

PURPOSE 



CHILD SUPPORT PROGRAM 

1.3 Million Children In CA 
 

16 Million Children In USA 
 



OCSE 
•Federal Office of Child Support 

Enforcement 

DCSS 

•California Department of Child Support 
Services 

LCSA 

•58 Counties with 51 Local Child Support 
Agencies 

STRUCTURE OF THE PROGRAM  



• Locate services 

 

• Establish paternity 

 

• Establish/Enforce/Modify child and 
medical support orders 

 

• Collect and Distribute child support 

SERVICES PROVIDED BY THE  
LOCAL CHILD SUPPORT AGENCY (LCSA) 



 

• You provide valuable information 

 

• You are the primary source in the collection of child 
support payments 

 

• You provide access to health insurance for your 
employees and their families 

WHY YOU MATTER 



$2.6 
Billion in 

child 
support 

collected 

EMPLOYERS MAKE A 
DIFFERENCE 

90% disbursed to 
families 

70% collected 
through 

withholding 



• CP – Custodial party or obligee; the person who receives payments 
 

• NCP – Non-Custodial party or obligor; the person who pays child support 
 

• Arrears – Any past due child support that includes interest 
 

• Local Child Support Agency (LCSA) – The county department of child 
support services responsible for providing services directly to the public 
 

• State Disbursement Unit (SDU) – The state entity responsible for receiving 
and sending all child support payments 
 

• IV-D Services – When a party is receiving child support services through a 
local child support agency 
 

• NON-IV-D Services – When parties do not have an LCSA case, but have 
their private employer income withholding payments processed by the 
SDU 

COMMONLY USED CHILD SUPPORT 
TERMS 



Employers provide valuable assistance at every step 
of the process 

 

WHY SO MUCH PAPER WORK…?!? 

Intake  Locate Establish Enforce Financial  Closure  

REPORTING NEW HIRES 

& 

EMPLOYER VERIFICATIONS 

Terez McCall 

Alameda County DCSS 
 

 



• Case records are confidential 

 

• Employers can ONLY be given information to 
comply with the IWO or NMSN 

 

• Refer your employee to us for case specific 
questions 

CONFIDENTIALITY 



Employers provide valuable assistance at every step 
of the process 

 

WHY SO MUCH PAPER WORK…?!? 

Intake  Locate Establish Enforce Financial  Closure  



CHILD SUPPORT GUIDELINES 
• Income 

 

• Tax Filing 
 

• Custody & visitation percentage 
 

• Health insurance 
 

• Child care 
 

• Minor child(ren) from another relationship 
 

• Other costs as related to employment 



Timeframes:  

• Report New Hires within 20 days of their 
start date 

• Report Independent Contractors within 
20 days of contracting if all of the 
following apply: 

• Form 1099 for the services 

• You pay $600 or more 

• Individual or Sole Proprietorship 

 

 
 

  
 
 

REPORTING NEW HIRES 



 

  Reports are matched against child support records to help: 

  

• Locate parents 
 

• Provide up to date earning records 
 

• Establish/Enforce orders for support 
 

REPORTING NEW HIRES 



Form DE 34 “Report of New 
Employees” or  

Form DE 542 “Report of 
Independent Contractors”  

REPORTING NEW HIRES 



• Mail –Document Management  

Group, MIC 96 PO Box 997016 
West Sacramento, CA 95799 

 

• Fax – (916) 319-4400 

 

• Online – eServices for business 

 

https://eddservices.edd.ca.gov 
 

REPORTING NEW HIRES 

https://eddservices.edd.ca.gov/
https://eddservices.edd.ca.gov/
https://eddservices.edd.ca.gov/
https://eddservices.edd.ca.gov/


For additional information regarding New Hire Reporting: 

 

• Visit your local EDD Employment Tax Office 

 

• Phone: Tax Payer Assistance Center:   

(888) 745-3886, Monday – Friday 8 a.m. to 5 p.m. 

 

• Online: www.edd.ca.gov 

 

REPORTING NEW HIRES 

http://www.edd.ca.gov/


 

• Wage and Insurance Verification 

 

• Letters from local child support agency 
(LCSA) 

DOCUMENTS REQUESTING 
INFORMATION FROM EMPLOYERS  



WAGE AND INSURANCE 
VERIFICATION FORM 



WAGE VERIFICATIONS 
Employee work 

status, start 
date, 

termination 
date and 

reason 
 
 

Pay date, 
hourly rate, 
mandatory 
retirement, 
union dues 

 
 
 

Employee’s 
earnings for 

the past 12 
months 

 



INSURANCE VERIFICATIONS 
 

 
Health 

Insurance 
coverage costs 

for medical, 
dental and 

vision 
 
 
 
 
 
 
 

Contact 
information for 

company 
payroll/HR 

representative  
 



LCSA LETTER 



• Legal Business Name 
 

• FEIN  
 

• Business Address  
 

• Business Phone/Fax 
 

• Email address 
 

• Health Insurance 

UPDATING YOUR INFORMATION 



 
• ABC Plumbing 

 

• ABC Plumbing Inc.  
 

• ABC Plumbing Company  
 

• ABC Plumbing Co., Inc.  

 

Consistent reporting can decrease paperwork 
from our office to yours! 

UPDATING YOUR INFORMATION 



• By phone:  

Employer Services Team  

(888) 898-1743 

 

• Online: 

Employer Information 
Update Form 

UPDATING YOUR INFORMATION 

www.childsup.ca.gov/employer/employerinformation.aspx 

http://www.childsup.ca.gov/employer/employerinformation.aspx


 

 

INCOME WITHHOLDING ORDERS 
(IWO) 

 
Maria Sturdivant 
Alameda County DCSS 
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INCOME WITHHOLDING 
ORDERS 

(IWO) 
 

Maria Sturdivant 
Alameda County DCSS 

 
 
 

 

 
 
 
 



INCOME WITHHOLDING ORDERS 
 

IWOs are mandated, not discretionary 

 

 

 

 

 

When an IWO is received, it is the employer’s responsibility to 
withhold the specified amount and remit to the appropriate State 

Disbursement Unit until you receive an IWO Termination Notice 

 

 

 

 

 

 

 
 

 

 



INCOME WITHHOLDING ORDERS 
 

A couple of things to keep in mind… 

 

• An IWO issued by a Court or an Administrative 
Agency from another State is just as binding on an 
employer as one from a CA Court 

 

• Honor the existing IWO until you receive an 
Amended IWO or Termination IWO 

 

 

 

 

 

 

 

 

 

 

 
 

 

 



INCOME WITHHOLDING ORDERS 
 

A couple of things to keep in mind… 

 

• Emancipation dates can vary depending on unique 
circumstances and/or by a different State’s laws 

 

• California Code of Civil Procedure directs employers 
to keep an IWO on file for one year after separation 
of employment 

 

 

 

 

 

 

 

 

 

 

 
 

 

 



 

• USPS – Paper packet 

 

• Fax 

 

• Electronically – e-IWO 

DELIVERY OF YOUR IWO 



IMPACTS TO YOUR EMPLOYEE 
 

CREDIT FOR PAYMENTS ARE GIVEN ON THE DAY IT IS 
RECEIVED AT THE SDU.  MISSED PAYMENTS CAN 
RESULT IN: 

 
• Negative Credit Reporting 
  
• 10% per annum interest 

 
• State License Suspension 

 
• Bank Levies 

 
• Passport Denial 

 



PRIVATE vs. AGENCY IWOs 

IV-D AGENCY-ISSUED IWOs 

 

• Within 10 days of receipt, notify and provide copy of 
the IWO and the Request for Hearing Earnings 
Assignment to your employee 

 

• Within 10 days begin withholding the first pay period 
after the Remittance Date found at the top of page 4 

 

•  Remit payments within 7 days of withholding 

 



REMITTANCE INFORMATION 

 

 



REQUEST FOR HEARING REGARDING 
EARNING ASSIGNMENT 



PRIVATE vs. AGENCY IWOs 
PRIVATELY ISSUED IWOs 

(NON IV-D) 

• Upon receipt make a copy and retain the original.  
Send copy to SDU (FL-195 Case Registry Form) 

 

• SDU will create a case number and provide that to 
you.  Payment must not be sent until that case number 
is obtained 

 

• Remit payments to the SDU within 7 days of 
withholding 

 



PRIVATE vs. AGENCY IWOs 

 



WHAT ARE “EARNINGS”? 

Defined by Family Code Section 5206 as: 
 

• Wages/Salary  

• Bonuses/Commissions  

• Vacation Pay   

• Retirement 

• Dividends, Royalties, Residuals 

• Payment for independent contractor services 
 



HOW MUCH IS “TOO MUCH” ? 

Generally, the maximum deduction that can be 
withheld to satisfy involuntary deductions  is 
50% of an employee’s net disposable income 

 

• If all IWOs are CA IV-D child support 
obligations, and total exceeds 50% of net, 
withhold 50% and send to the CA SDU 

 

• SDU will divide funds based on Federal 
hierarchy 

 

 

 
 

 



NET DISPOSABLE INCOME (NDI) 

Calculate NDI using gross earnings less ONLY: 
 

• Mandatory deductions  

State & Federal Tax, SDI 
 

• Mandatory union dues 
 

• Mandatory retirement (NOT 401k) 
 

• Tax Lien* (only if it’s in place prior to receiving the 
child support garnishment) 

 

 

 

 

 

 

 



CALCULATING MAXIMUM 
DEDUCTION 

Example – 

Gross Income = $1000.00 minus:  

• Federal Income Tax - 150.00 

• State Income Tax - 58.00 

• FICA 1 - 100.00 

• FICA 2 - 20.00 

• SDI - 10.00 
 

Net Disposable Income = $662.00    
 

Maximum Deduction =  $662.00 x .50 = 331.00 
 



PRIORITY OF DEDUCTIONS 
OUTSIDE OF IWOS 

1. Child Support order 

2. Bankruptcy order 

3. Federal Administrative Garnishment 

4. Federal Tax Levy* 

5. Student Loan 

6. State Tax Levy 

7. Local Tax Levy 

8. Creditor Garnishment 

9. Employer deductions 
 

 



PRIORITY OF DEDUCTIONS  
WITHIN IWOs 

1. Current Child/Family Support 
 

2. Medical Support, if on IWO 
 

3. Health Insurance Premium 
 

4. Current Spousal Support   
 

5. Child/Family Support Arrears  
 

6. Spousal Support Arrears 
 
 

 
 
 
 
 
 
 
 
 
 
 



DEDUCTING 

• We are not asking that you change your 
payroll cycle to adjust to the child support 
deductions 

 

• Child Support Orders are not first come, first 
served 

 

• If you receive multiple orders for the same 
children and custodial party, contact all state 
agencies and senders involved 

 

 



COMPETING 
ORDERS  

EXAMPLE 



MULTIPLE ORDERS FROM DIFFERENT STATES 

Order Amount 
(Current 
Support) 

Amount/Total Amount Paid On Order 
(NDI is $360  

Maximum Deduction is 
$180) 

A $90 39.65%  ($90/$227) $71.37 ($180 x 39.65%) 

B $75 33.04%  ($75/$227) $59.47  ($180 x 33.04%) 

C $62 27.31%  ($62/$227) $49.16  ($180 x 27.31%) 

Total $227 100% $180 



If any money remains, follow the 
same steps for the next type of 

support in order or priority. 

MULTIPLES ORDERS FROM DIFFERENT 
STATES 



BONUS & LUMP SUM PAYMENTS 

These payments made to employees include: 
 

• Bonuses 

• Severance or buy-out payments 

• Cash Awards 

• Vacation payouts 

• Incentive payments 

• Retirement incentives 

• Commissions 

 



BONUS & LUMP SUM PAYMENTS 

One Team Does It All! 



PAPERLESS OPTION! 

e-IWO (Electronic IWO) 

• Receive Income Withholding Order electronically 

• Notify child support agencies of terminations and 
lump sums 

• Acknowledge acceptance or rejection of IWOs 

 

e-IWO Questions? 
www.acf.hhs.gov/programs/css/employers/e-iwo 

Contact:  Bill Stuart 
Email: william.stuart@acf.hhs.gov  



PAPERLESS OPTION! 

e-IWO (Electronic IWO) 

 System-to-System Interface 
• Receive more than 100-200 per year 
• Requires significant IT resources for programming 
• 2-3 months implementation 

 

No Programing Option  
• Receive less than 100-200 per year 
• PDF copy of IWO is provided 



PAPERLESS OPTION! 

e-IWO (Electronic IWO) 

 
Benefits 

 

• Child support gets to the family sooner 
 

• Automated responses  
 

• Ensures uniform IWO data from all states 
 

• Increases accuracy and reliability of data 



IWOs 

SEPARATION OF EMPLOYMENT 

or  

CHANGE IN WORK STATUS 
 

Return one of the following notices or report changes 
by phone at:  

(866) 901-3212 

 



IWOs 

 

 

 

 



EMPLOYEE STATUS REPORT 



TERMINATION OF 
BENEFITS/EMPLOYMENT NOTICE 



QUESTIONS? 



 

 

NATIONAL MEDICAL 
SUPPORT NOTICES 

(NMSN) 
 

Cari Watson 
Alameda County DCSS 

 
 

 
 
 

 

 
 
 
 



• Medical  

 

• Dental 

 

• Vision Care 

 

• Prescriptions 

 

• Mental Health 

TYPES OF MEDICAL SUPPORT 



 

• Health insurance must be provided to the 
employee’s children even if the employee 
declines personal health coverage 

 

• Not subject to open enrollment guidelines 

 

• Once the child(ren) are enrolled, complete the 
Health Insurance Information Form which can be 
found at: www.childsup.ca.gov/IWOForms  

  

 

 

NMSN  

http://www.childsup.ca.gov/IWOForms


HEALTH INSURANCE  
INFORMATION  FORM 



HEALTH INSURANCE  
INFORMATION  FORM 

Health 
Insurance 
coverage 

details and 
costs for 
medical, 

dental and 
vision 

 
Coverage 

details for 
medical, 

dental and 
vision 

 
 

Reasons 
health 

insurance 
coverage 

is not 
available 



• Within 10 business days of receiving an NMSN, the 
employee must be notified that it was received 

 

• If employee is no longer employed or health care is 
not available, complete items 1-5 on the employer 
response form & return to LCSA  

 

• Within 20 business days, employer must forward a 
copy of Part B Medical Support Notice to the health 
care plan administrator 

 

EMPLOYER RESPONSIBILITIES  



• If employee is subject to a waiting period, notify 
LCSA and the plan administrator 

 

• Within 40 business days, provide LCSA with a 
description of the coverage available 

 

• Withhold any employee contributions required* 

 

• Continue coverage until notified by the LCSA 
 

EMPLOYER RESPONSIBILITIES 



NMSN FORM – PART A 



NMSN FORM – PART B 



NMSN FORM – PART B 



Employee must maintain health insurance, if available, for the child at 
reasonable or no cost 

 
• “Reasonable” cost is not more than 5% of employee’s gross 

income to add the child 
 

• 50% of NCP’s net disposable income (total current support + coverage) 

 
• “Accessibility of Health Insurance” which means coverage is 

“within 50 miles of the supported child’s residence”  
 

• If the employee states the children are enrolled in alternative 
coverage 
 

*Notify LCSA if it appears any of these situations apply 

CALIFORNIA SENATE BILL 580 



Notifying Your Local Child Support Agency (LCSA) 
When an Employee Separates Employment 

 
• Report terminated employees promptly by completing and 

returning the Termination of Benefits/Employment and Health 
Insurance Information which can be found at 
www.childsup.ca.gov/IWOForms 

• Return notice to the issuing Local Child Support Agency or contact 
them by phone to report at (866) 901-3212 

 

REPORTING EMPLOYEE 
SEPARATIONS 

http://www.childsup.ca.gov/IWOForms


REPORTING EMPLOYEE 
SEPARATIONS 



 

MAKING PAYMENTS 
Cari Watson 

Alameda County DCSS 
 



EMPLOYER RESPONSIBILITIES 

 

• Deduct the appropriate amount from the 
withholding notice 
 

• Remit payments within 7 days of deduction 
 

• Provide identifying information about your 
employee(s)  
 

• Forward payments to the appropriate state 
SDU 
 

 
PAYMENT REMITTANCE 

 



Include necessary identification information for each 
employee: 
 

• Employee name 

• Social security number 

• CSE participant number 

• Child support case number provided by the SDU or 
other State 

• Date of withholding 

• Amount of Payment 

 
 

 

 
 

 

 

 

PAYMENT REMITTANCE 



PAYMENT REMITTANCE 
INSUFFICIENT INFORMATION 

C. WATSON PAR ID# 000000000000000 



PAYMENT REMITTANCE 
MULTIPLE EMPLOYEES, SAME SDU 



All child support payments must be remitted to the 
State Disbursement Unit  (SDU) 

 
Mail check payments only to: 

 State Disbursement Unit 
 P.O. Box 989067 
 West Sacramento, CA 95798 

 
 
 
 

PAYMENT OPTIONS 

Payments should never be mailed directly to  
the Local Child Support Agency issuing the IWO 



 

Employers transmit payments through Automated 
Clearing House (ACH) network: 

  

• ACH Credit – Push a payment from your account 
to the SDU account 

• ACH Debit – Pull a payment from your account to 
the SDU account 
 

 

 

 

 

 

ELECTRONIC PAYMENT 



ACH CREDIT PROCESS OVERVIEW 

Contact SDU to Receive 
Guide and Enrollment 

Form 

Receive Guide 
and Form 

Complete and 
Return Form to 

SDU 

Create and Send 
Test File to SDU 

Receive 
Authorization 
from SDU to 

Remit 

Make a Payment 



• Online – Employers can complete the enrollment 
information at the SDU website: www.casdu.com  

 (Employers can download or print the Employer Handbook) 
 

• By phone – Employers can initiate the process by 
contacting the SDU at: (866) 901-3212  

 

• By e-mail – Employers can send a request to the 
SDU at: casdu-electronichelpdesk@dcss.ca.gov 

 (The SDU can send the employer an Enrollment Form) 
 

ELECTRONIC PAYMENTS 

http://www.casdu.com/
mailto:casdu-electronichelpdesk@dcss.ca.gov
mailto:casdu-electronichelpdesk@dcss.ca.gov
mailto:casdu-electronichelpdesk@dcss.ca.gov


• Fewer errors 
 

• No lost checks 
 

• Saves time and money 
 

• Reduces risk of theft and fraud 
 

• Faster SDU receipt and processing 
 

• It’s ‘green’!  
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ELECTRONIC PAYMENTS 



 

California State Disbursement Unit (SDU)   
• Collection Processing 
• Electronic Help Desk 

 

State (DCSS) 
• Stop Payments 
• Non-sufficient funds 
• Non IV-D Customer Service 
• Employer Verification Services 

 

LCSA 
• IV-D customer service & case management 
• Questions regarding IWO, NMSN, etc. 

 
 

One centralized phone number: (866) 901-3212 
 

 

 
 
 
 

ROLES AND RESPONSIBLITIES 
SDU, STATE AND COUNTY  



 

Employer must contact the NSF Recovery Unit IMMEDIATELY by phone: 
(888) 851-6317  (Monday - Friday 7:30 a.m. to 5 p.m. or email 
dcssnsfstoppay@dcss.ca.gov) IF: 

 

• Employers determine they need to issue a stop payment on a recently 
remitted payment.   
  

• To discuss the status of an unfunded collection or replacement  of an 
unfunded collection 

 

• If a payment was issued to the SDU by mistake 

 

IMPORTANT: Employers should NOT place stop payments on remitted 
checks until the NSF Recovery Unit has been contacted 

NSF RECOVERY UNIT 

mailto:dcssnsfstoppay@dcss.ca.gov


 

STAY CONNECTED  
Michelle Arrington  

Alameda County DCSS 
 



Still Have Questions? 

 

Case Specific Questions Call: (866) 901-3212 

 

Visit the DCSS Employer Resource Center for more 
information: 

 

 
 

STAY CONNECTED 

www.childsup.ca.gov/employer.aspx 



STAY CONNECTED   



STAY CONNECTED 



STAY CONNECTED 



 

• State of California Department of Child Support 
Services (DCSS): www.childsup.ca.gov 
 

• California Employment Development Department 
(EDD): www.edd.ca.gov 
 

• Small Business Administration: www.sba.gov 
 

• California State Disbursement Unit (SDU): 
www.casdu.com 
 

• Department of Health and Human Services: 
www.chhs.ca.gov 

STAY CONNECTED 

http://www.childsup.ca.gov/
http://www.edd.ca.gov/
http://www.sba.gov/
http://www.casdu.com/
http://www.chhs.ca.gov/


 

BENEFITS 
Michelle Arrington 

Alameda County DCSS 

 



BENEFITS 



THANK YOU! 
We couldn’t have done it 

without your help! 



QUESTIONS? 



• For those attending via webinar, you will be sent 
an e-mail with a link to Survey Monkey 

 

• For those attending in-person, please complete 
the survey provided in the handout and leave on 
your table for collection 

 

• Thank you in advance, we value your feedback! 

SURVEY 


